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State Government in consumer and industry water consumption,

arge will continue the call for specialist plumbing services. The Board

ese matters and has taken a lead role in supporting training for both
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g changes will also influence the delivery of services to licensed plumbers. A new Building

will be created over the next 18 months to provide a “one stop shop” for all building issues. The Board is

of transferring its operations to the Commission due to the advantages to the trade and its consumers. Over

year, the Board will also be incorporating e-business policies into its business operations to allow the delivery
online services to plumbers. This will provide individuals and businesses with greater flexibility and convenience in

complying with their regulatory requirements.

The Board also congratulates the winners and finalists in the plumbing categories of the MPGA Awards for Excellence.
These plumbers and businesses represent the high standards required of the industry and give confidence that the
industry is more than capable of keeping pace with the rapid change it faces.

The Board looks forward to a challenging and successful 2008.

Tom Hall
Chairperson

New Technical Compliance Officers

Compliance Officers
Jesper Bové (standing),
Alan Francis (left), and
Robert Crook (right)

The Board is pleased to announce that Alan Francis,
Jesper Bové and Robert Crook have joined the PLB’s
Compliance team as plumbing compliance officers.
The new officers bring over 60 years of collective
experience in the plumbing trade as well as a variety of
skills gained from involvement in industry training and
business.

The new officers will be using their extensive plumbing
knowledge and trade experience to carry out audits of
plumbing work and compliance checks throughout the
state and to provide advice on the plumbing standards
and regulations to licensees through the Board's
Technical Advice Line on 1300 360 897.

Cover Photographs

Compliance services expand for remote

and regional areas

A new specialist position has been created to assist
Indigenous and disadvantaged consumers, particularly
in remote areas, with plumbing-related matters. The
Board congratulates Garry Dunbar on his appointment
to the position of Senior Compliance Officer
(Indigenous Communities). Garry will be providing
technical advice to licensed plumbers on plumbing
standards and carrying out plumbing work for
indigenous communities.

Senior Compliance Officer Garry Dunbar in Geraldton

Additionally, as part of the Board’'s regional focus,
Compliance Officers will be permanently stationed in
the regional centres of Bunbury and Geraldton from
early in 2008. Plumbers and consumers in these
regions and their surrounds will benefit from greater
access to local compliance services.

Top: Board members at a site visit to water and energy-efficient constructions
Middle: Finalists of the Plumber of the Year Awards with skills judges Shane Calegari (MPA) and Dale Froby (PLB) and other MPA
sponsors. Image provided courtesy of the Master Plumbers and Gasfitters Association

Bottom: Plumber of the Year, Domenic Sauta’s award




Sustainability and the Plumbing Industry
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Online Services and Changes to Certification
Forms

In 2008 the Board will be introducing new electronic
systems to improve our level of service to the industry and
increase the ease of complying with self-certification
requirements.

The initiatives will allow more streamlined methods of
notification. Options are currently being explored to allow
plumbers to notify the Board of plumbing work they will be
undertaking through alternate avenues to written
notification.

The Board will be sending a short survey to all plumbing
licence and restricted plumbing permit holders soon to
allow comment on proposed changes to forms and
lodgement processes. Feedback and suggestions will be
considered and plumbers will be fully informed before any
new procedures are implemented.



http://www.plumbers.wa.gov.au/
http://www.plumbers.wa.gov.au/

Compliance Investigations and Disciplinary Action by the
Plumbers Licensing Board under the Water Services Licensing
(Plumbers Licensing and Plumbing Standards) Regulations 2000

Summary Report of Complaints
For the Period May 2007 to October 2007

complaints received in finalised under investigation

Type Carryover Complaints Complaints Current complaints
(April 2007) period

Alleged Unsatisfactory 24
Workmanship

Other Regulation
Breaches

NOTES
During this six-month period 42 complaints new complaints were received and 58 finalised.
Other breaches of the Regulations included failure to submit the required Notice of Intention or
Certificate of Compliance to the Board; not quoting a licence number on business advertising; and
carrying out plumbing work whilst not under the control of a licensed plumbing contractor.
A number of complaints involved multiple concerns, for example workmanship and failure to submit
required documentation.

Prosecutions for Breaches
For the Period May 2007 to October 2007

Matthew Neal 24 July 2007 Unlicensed | $750.00 $418.00 Unlicensed plumbing work

Disciplinary Inquiries referred to the State Administrative Tribunal
For the Period May 2007 to October 2007

Lic.No. Fine Breach

No Disciplinary Inquiries were heard in the period.

Where it is in the public interest, or needed to inform the plumbing industry, the website
www.plumbers.wa.gov.au will contain Media Statements on plumbing related matters such as decisions of
the State Administrative Tribunal.

Seasons Greetings

The Plumbers Licensing Board and Department of Consumer and Employment Protection (DOCEP) offices are open
over the festive period, closing only on:
e Tuesday 25 December 2007;
(; e Wednesday 26 December; and (;

KA Tuesday 1 January 2008. S

Z : 0 ! N
The members of the Plumbers Licensing Board and the staff of the Plumbers Licensing Branch wish everyone a
happy and safe holiday season.

Your input and feedback is valued by the Board and could highlight matters that should be included in future editions
of the Plumbers Licensing Board News or on the Board’s website. To provide feedback please contact:

Policy and Projects Team Or write to us at:

Plumbers Licensing Board Locked Bag 14

Ph: 9282 0478 Cloisters Square WA 6850

Fax: 9282 4387 Email: plumbers@docep.wa.gov.au
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“‘*i\:“} Plumbers Licensing Board Plumber Of 'the Year and

Plumbing Business of the Year 2007

The Plumber of the Year and Plumbing Business of the Year were announced at the Master Plumbers and Gasfitters
Association Awards for Excellence Gala Dinner on 1 December 2007.

Congratulations this year go to Domenic Sauta of Charter Plumbing and Gas, and Ace Plumbing & Gas on their
success.

Domenic was named the 2007 Plumber of the Year for demonstrating exceptional skills and workmanship, high levels
of reliability and customer focus.

Ace Plumbing & Gas, the winner of the 2007 Plumbing Business of the Year Award, received the honour in recognition
of its high standards of workmanship and compliance with regulatory requirements, as well as its customer service
quality, commitment to training and development and general business practices.

The winners were presented with their awards by Jean Villani, Executive Officer of the Plumbers Licensing Board, and

Plumber of the Year Award

Winner
Domenic Sauta

Finalists \ ,
Robert Aristei \ !
Broome Plumbing and Gas -

David Donovan
Enviro Plumb WA
Grant McGinnis
National Plumbing
Kevin Rowan
Warren Plumbing

Plumbing Business of the Year Award

Winner
Ace Plumbing & Gas

Commendations
Enviro Plumb WA for Sustainable Plumbing
Kelly’s Hot Water, Gas and Air for Risk Management Practices

Finalists
National Plumbing
Rowson’s Plumbing Services

The Board would like to congratulate all of the finalists on the high quality of workmanship and standards exhibited in
both award categories. Thanks are also extended to the Minister for Housing and Works, the Hon Michelle Roberts, for
her attendance at the Gala Dinner, and the Master Plumbers and Gasfitters Association for their work on the industry
awards. All licensed plumbers and plumbing businesses are encouraged to participate in next year's Awards. The

Board looks forward to similarly successful night in 2008.
Photographs courtesy of the Master Plumbers and Gasfitters Association

Board Support for Industry Training

Supporting the training needs of the industry is a core component of the Board'’s strategies to encourage excellence in
plumbing.

The Board has renewed its direct involvement in training through its development of the course workbooks for the
plumbing contractor course launched earlier this year. A further and significant contribution is the writing and
administering of classroom based assessments for the course.

Other major steps for plumbing education are:
continued liaison with the Master Plumbers Association (MPA) of Western Australia, and support for the MPA
to implement and deliver post trade courses for plumbing contractors;
creation of a Flexible Delivery Strategy for the Certificate IV package; and
establishment of a Plumbing Industry Training Fund, which will commence in 2008 and will provide registered
training organisations with up to $100,000 worth of training resources over the year. The Fund will supply
practical resources, such as hot water systems and fixtures and fittings for use in training.
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Technical Publications

The Board produces a number of technical
publications for licensed plumbers, and will be
releasing new Technical Notes on a regular basis. The
series currently contains notes on:

e Drainage Audit Requirements;

e Pipe Sizing and Commissioning; and

e Inspection Openings for Drainage Plumbing.

Upcoming topics include Hot Water Units, Boundary
Traps and Vacuum Seals.

Publications can be downloaded from the Board’'s
website or sent on request.

Contact Information

Plumbers Licensing Board
General Enquiries: 9282 0478
Technical Advice: 1300 360 897
Fax: 9282 4387
Email: plumbers@docep.wa.gov.au

For copies of the Regulations:
State Law Publisher
10 William:Street, Perth
(08) 9321 7688 or(08) 9321 7536

www.slp.wa.gov.au

Water filtration systems- timely reminders

Community concern over drinking water purity has
increased the demand for water filtration systems being
installed in residences and business premises.

To counter any risks to health by D-I-Y consumers the
Board is launching a campaign over the coming weeks
to alert hardware stores and consumers about the need
to employ a licensed plumber to undertake any
installation, maintenance, repair or replacement of a
water filtration system.

The Regulations allow only licensed plumbing
contractors or licensed tradespersons working under the
direction and control of a licensed plumbing contractor to
install and service water filtration units.

The Board also reminds licensed plumbers that any new
installation is deemed to be major plumbing work under
the Regulations. If the water supply has to be turned off
or disconnected to accommodate the installation of the
required water supply isolation valves, a Notice of
Intention and Certificate of Compliance must be lodged
with the Board by the licensed plumbing contractor
responsible for the work.

Subsequent disconnection, as well as any maintenance,
repair, or replacement of a water filtration system is
minor plumbing work and is also to be certified on a
Multi-entry Certificate provided to the Board.


http://www.slp.wa.gov.au/
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